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purpose of dealing with drug addiction.

3.16  Any event related to professional or competitive sport.

3.17 In the event that there is a medical entity or insuring entity or government entity or
other institute which covers the expenses covered under this policy — the company
will not cover, will not indemnify and will not pay compensation for these expenses.

3.18 The company will not pay indemnity or compensation in the event that a case of
fraud, deception or evasion is discovered in relation to any matter which affects this
insurance or in connection with making a claim under this policy and such an act
will result in the policy being null and void and any claim being rejected.

General conditions

4.1 Any claim under this policy will be paid to the insured in New Israeli Shekels at the
representative rate of the US Dollar which applies in Israel on the payment date or
in the event of death to the legal heirs or executors of the estate of the insured as
the court will determine.

4.2 In the event of any accident, loss or damage or event which results or is liable
to result in a claim being made under this policy, the service call centre and/
or the insurer must be notified immediately, in addition to the aforementioned
notice — the insured and/or the policyholder must submit to the insurer at the
aforementioned address, within 60 days of the accident or damage, in writing, all
notifications, evidence, certificates and documents from the authorised entities such
as: the police, hotel management, hospital management, doctors, pharmacies,
airline companies, shipping companies, and any other material which is requested
from the insured and/or the policyholder by the insurer; this clause is an express
precondition to any liability of the insurer.

4.3 In the event of making a claim, the insurer will be entitled to conduct an investigation
and in particular may arrange for the insured to be examined by a doctor or doctors
it appoints, this being a condition for approval of the claim.

4.4 In the event of the death of the insured, the insurer will be entitled to request that
an autopsy be conducted at the expense of the insurer. Similarly, the insured and/
or the policyholder undertakes to provide the insurer, on demand, with all of the
particulars required in order to enable the insurer to check their medical history.

4.5 Any act of fraud, deception or evasion in relation to any matter which affects this
insurance or in connection with any claim under this policy and such an act will
result in the policy being null and void and any claim being rejected.

4.6 The policy is subject to receipt of a Health Declaration from each insured and
is subject to a written Waiver of Medical Confidentiality from the insured to the
insurer, as stated in the proposal form for the insurance and its appendices.

This insurance policy is subject to the Insurance Contract Law - 1981.

Any claim in dispute arising from this policy will be submitted solely to a competent court in

Israel.



252 Flight expenses to the insured’s country of origin due to an illness or
accident, confirmed by medical documents which confirm that the insured
was prevented and/or will be prevented from leaving Israel on the original
date planned for their return to the country of origin.

The amount will be limited to US$ 2,500 and is subject to the insurer’s

confirmation.

Exclusions to the insurer’s liability

The insurer will not be liable, will not cover and/or indemnify the insured for any claim arising

or related to one or more of the following cases:

3.1

3.2

3.3

34

3.5
3.6

3.7

3.8

3.9

Due to the sudden or unforeseen worsening or deterioration of any existing illness.
Due to an existing illness or medical condition or prior medical event in respect of
which the insured received medical treatment or medication at the inception of the
period of insurance or in the six months which preceded it.

Hospitalisation or treatment of patients who have come to Israel for the purpose of
medical treatment or healing.

Chronic illnesses or malignant illnesses of any type which started before the period
of insurance.

Routine check—ups.

Medical expenses in respect of pregnancy, extrauterine pregnancy, precautionary
bed rest during pregnancy, childbirth, surgery related to fertility and/or infertility.
Services and expenses in respect of metal illnesses and disturbances, alcohol
addiction, drugs, self—injury or harm or attempted suicide and its consequences.
Services and expenses in respect of sexually transmitted diseases, AIDS and all
known diseases caused by and/or related to the HIV virus.

Services and expenses in respect of optometry, alternative medicine, chiropractic
treatment, medical expenses for cosmetic and plastic surgery and operations,
experimental surgery, gum treatment and/or surgery, dental treatment other than
first—aid as stated in clause 2.2.3.

Medical expenses and/or treatment of any type obtained outside of the State of
Israel.

Road accidents as defined in the Road Accidents Victims Compensation Law — 1975
or any other law which replaces it.

Work accidents as defined in the National Insurance Law (Combined Version) —
1968 or any other law which replaces it.

Earthquakes, volcanic eruptions, nuclear fission or nuclear fusion or radioactive
pollution.

In respect of medical expenses due to flight / sailing accidents, other than in the
event of a flight / voyage using public transport or other regular transport in the
State of Israel approved by the authorities as regular passenger transportation.
Due to the active participation of the insured in war, military, underground activity,
revolution, revolt, riots, civil commotion, sabotage and terrorism, strikes, illegal
actions, intentional bodily injury caused by the insured, medical treatment for the
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2.5

Personal accident — The maximum limit of liability of the insurer in accordance with

this clause is US$ 10,000.

231 In the event of death due to an accident other than the cases listed in clause
3 hereunder exclusions and provided that the age of the insured on the
date of death was between 18-65 — the insurer will pay the sum of US$
10,000 according to the representative rate of the US Dollar on the date on
which the payment is made to the beneficiary whose name is stated in the
proposal form or to the legal heirs and if there is no beneficiary.

232 In the event of 100% total permanent disability of the insured and provided
that the age of the insured on the date of the accident is between 18-65 —
the insurer will pay the sum of US$ 10,000 according to the representative
rate of the US Dollar on the date on which the payment is made.

233 In the event of partial permanent disability of the insured due to an
accident as aforementioned, the insurer will pay the insured according to
the following percentages (however in no event exceeding 100%):

One eye 30% | Two eyes 100%
Hearing in one ear 20% | Hearing in both ears 50%
Leg above the knee 60% | Leg below the knee 70%
Leg above the knee up to the Foot
ankle 60% 45%
Each toe Right arm from the shoulder

3% down 75%
Left arm from the shoulder down | 65% | Right wrist and hand 65%
Left wrist and hand 55% | Right thumb 20%
Left thumb 16% | Right finger 15%
Left finger 12%
Middle finger on the right hand | 12% | Middle finger on the left hand | 10%
Ring finger (fourth finger) on the Ring finger (fourth finger) on
right hand 10% | the left hand 8%
Little finger on the right hand 12% | Little finger on the left hand | 10%

Any existing disability before the accident cannot and will not be taken into
account for the purpose of determining the disability percentage.
Expenses which are incurred by the insured in connection with obtaining medical
services covered under this policy other than via the service call centre and subject
to the approval of the insurer and/or the service centre will be refunded in full /
partially after the following documents have been provided:
. A VAT invoice from the service provider stating the amount paid.
. A medical document stating the type of medical service.
Special expenses:
2.5.1 Expenses for repatriating the insured’s corpse to their country of origin or
burial expenses in Israel, up to a maximum of US$ 5,000.



1.11.2

1.11.3

1.12 Dollar

directly by an external, accidental and visible cause,
which constitutes, independent of any other cause, the
sole, direct and immediate cause of the disability and/
or death of the insured.

Permanent disability Meaning the total anatomical or functional loss of a
limb or organ or part thereof which occurs due to an
accident, within 12 months of the occurrence date of
the accident.

Death If the insured dies, heaven forbid, as a direct result of an
accident and this within 12 months of the actual date of
the accident.

The representative rate of the US Dollar.

The insurer’s liability

The insurer will cover and pay indemnity for medical expenses up to the total sum of US$

50,000 for the period of insurance for the following matters:

2.1 Full expenses for hospitalisation for a patient who has been admitted to a hospital

as an in—patient up to a period of 90 days.

2.2 Full medical expenses other than in the framework of hospitalisation and via the call

centre including the following expenses:
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Medical expenses relating to treatment, examination, service or diagnosis
in an emergency room of a hospital due to an insured event even in cases
which do not involve immediate hospitalisation.

Medical consultation with an insurer—approved doctor including a specialist
doctor and/or medical treatment which is provided by an insurer-approved
doctor including a specialist doctor, which is provided outside of the
framework of hospitalisation, such as: diagnostic tests, laboratory, x-rays,
fracture fixation and removal, endoscopy, E.C.G. radiology tests such
as ultrasound, MR, CT. and any treatment or examination required in
accordance with medical criteria.

Emergency dental treatment purely as first aid which is required as a
consequence of the occurrence of an insured event, provided by an
insurer—approved doctor and up to a maximum of US$ 500 per insured, for
the period of insurance.

Expenses which are incurred for the purpose of transporting an insured in
an ambulance who has been injured or falls ill immediately or shortly after
the occurrence of the insured event from the place of the occurrence to
a hospital or M.D.A. centre in light of his medical condition, all being as a
direct consequence of the insured event, and this up to the sum of US$ 500
per insured, for the period of insurance.

Obtaining medical service in all-night clinics of the service centre.
Medication - Medication which has been prescribed and approved by a
qualified doctor of the service centre via an insurer—approved pharmacy.
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Policy definitions
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1.1

The insurer
The policyholder

The insured

The State of Israel

Period of insurance

Hospital

Hospitalisation costs

Medical expenses

Medical service call centre:

Insurer approved doctor

Accidents

Ayalon Insurance Company Ltd.

Any overseas resident who details are stated in the policy
schedule.

Any individual who does not hold Israeli citizenship, who is
under the age of 65 and for whom the premium has been paid.
The area of the State of Israel including the occupied territories,
other than territories of the Palestinian Authority.

As stated in the policy schedule however not before the insured
has entered Israel and not after the insured has left Israel.

An institution recognised by the competent authorities in
Israel solely as a hospital including public hospitals, national
hospitals and private hospitals which have an agreement with
the insurer, but excluding sanatoriums, hospices, clinics and
chronic illness hospitals.

Payments for medical expenses and treatment at the time
of hospitalisation whilst the patient is in a public or national
hospital, during the period of insurance.

Expenses other than in the framework of hospitalisation
including:

Doctors’ appointments including with specialist doctors,
medical diagnostic tests due to illness or accidents, medical
treatments, operations or ambulatory surgical procedures,
x—rays, imaging, medications, emergency ambulances.

A call centre which operates 24 hours a day, all year round

other than on the Day of Atonement (Yom Kippur), which
receives and provides information, referrals to clinics and/or
doctors, medical treatments, hospitalisation certificates, deals
with repatriating injured persons to their country of origin,
repatriating corpses to their country of origin and providing
any other information required in connection with the medical
services covered under this policy.

A doctor who has an agreement with the insurer and/or another
entity which has been approved both by the insurer and by
the authorities in Israel to provide medical services.

1.11.1 Personal accident Bodily injury as a result of an unforeseen event which

occurs during the period of insurance, which is caused



Specialist doctor service

In the event that an illness is diagnosed by the general practitioner and if he provides a suit-
able referral letter, you will be able to arrange an appointment with the call centre on *2700
with a specialist doctor in the area you live.

Diagnostic tests

In the event that you are referred by a general practitioner and/or specialist doctor for diag-
nostic tests, you will be able to arrange an appointment with the service providers. The Clalit
Health Services branches are equipped with x—ray machines, test and endoscopy laboratories,
computerised tomography (CT), x—ray and ultrasound, E.C.G. and blood pressure equipment,
all in the area of your home and by prior appointment with the service representatives.

Hospitalisation

In any event of hospitalisation please call the service centre immediately on 1-800-35-2001
between the hours of 08:00 — 17:00 from Sunday to Thursday.

The insurance cover includes:

Hospitalisation expenses
Diagnoses

Medications

General services
Surgeons'’ fees

X—rays

Repatriation of the insured to their country of origin

In severe medical cases the insured patient will be repatriated to their country of origin with
assistance from one of the airline companies working with the insurer, up to a total cost of
USs 2,500.

Expenses for repatriation of corpse to the country of origin

Expenses for repatriating the corpse of an insured who dies to their country of origin, or burial
in Israel, up to US$ 5,000.

This document does not replace the policy. The full policy wording is binding. Please read the
terms and conditions of the policy and its exclusions in detail.



N

INSURANCE COMPANY LTD.

® INSURANCE

N AYALON :‘:io

o CAPITAL MARKETS

AYALON

1-700-72-72-27 :7"X MMP? MW 170 - 2"wn « www.ayalon-ins.co.il « 10957 .7.n 52008 171,12 127'0 770 X2X 'N1, MDA N?X "2

Dear Insured,

Thank you for choosing to take out a Medical Insurance Policy for Overseas Residents with
Ayalon Insurance Company Ltd.

Considerable efforts have been invested to ensure that there is an experienced and efficient
network in place to provide you with immediate medical services whenever necessary, via a
call centre. The medical services will be provided by Clalit Health Services, supplying services
in accordance with the conditions of the policy arranged, via the call centre which operates
24 hours per day, all year round, other than on the Day of Atonement (Yom K foreign workers
ordinance and subject to the ippur).

How to obtain service

The insured may contact the medical call centre by calling *2700 from any telephone. The
call centre is manned by multi-lingual service representatives who will be pleased to help
you obtain the medical service you need and provide you with any other assistance required.
A list of the clinics, pharmacies, doctors and additional services in your area with whom ap-
pointments for general medical services can be arranged can be found in the Clalit website
www.clalit.co.il

Service card

A personal magnetic card containing your personal details will be sent to your home address
within one month of joining the insurance scheme. Please look after it and present it when you
obtain the medical service or contact the call centre. Until you receive the magnetic card, the
medical services will be provided with your passport number and I.D. number.

General medical service

If necessary, you may contact the Clalit Health Services branch nearest to your home.

Purchasing medication

Whenever necessary, you will receive a prescription to purchase medication. In order to pur-
chase the medication please go to a pharmacy in any of the Clalit Health Services branches
near your home. You will need to present your insurance membership card when visiting the
pharmacy. We regret that it will not be possible to obtain the medications required without
presenting the card! Until you receive the magnetic card the medical services will be provided
by showing an identity card and your I.D. number.

Dental first aid

If you are in need of dental first aid, the call centre will refer you to the nearest dental surgery
to your home where you will be able to obtain assistance. You will also be able to visit clinics
which operate 24 hours per day.
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Medical
Insurance

MEDICAL INSURANCE FOR OVERSEAS RESIDENTS

Ayalon Insurance House
12 Abba Hillel Silver Road,
Ramat Gan 52008, P.O. Box 10957
mail@ayalon-ins.co.il

Health Division, Foreign Residents Department

Tel: 1-800-35-2001 Fax: 03-7569564
health@ayalon-ins.co.il

Clalit Health Services Call Center ¥*2700



